












































































PENALTY POINTS SCHEME 

The aim of introducing this scheme is to provide stepped enforcement for those licence holders who 

have contravened licence conditions or associated legal provisions. Introduction of the scheme does 

not however prejudice the Councils ability to take other action, which it is entitled to take under 

legislation, bye laws or regulation. 

The scheme will be operated as follows: 

1. Issuing of Points. 

 

a) Penalty points will be applied by officers of the Council upon completion of investigation 

of relevant breaches of the Councils hackney carriage and private hire conditions or 

other relevant statutory provisions where breaches of those conditions or other relevant 

statutory provisions are identified. 

b) Penalty points when issued will be confirmed in writing to the relevant licence holder.  

There will be a 21 day period provided to allow for any appeal to be made against the 

points issued. 

c) The number of penalty points issued will be in accordance with the attached table. 

d) The Council retains the discretion to issue penalty points to both drivers, driver/owners 

and operators for a single contravention if the circumstances warrant it. 

e) The imposition of penalty points against a driver who is an employee will not necessarily 

result in additional imposition of points to his/her employer or operator. 

f) Imposition of penalty points is at the discretion of officers of the Council and is not 

negotiable.  The scheme does however have an appeals procedure. 

g) Penalty points issued under this scheme will have a ‘life’ of twelve months, and then will 

be deemed spent.  The system is based on a rolling twelve month period. 

h) Six points become spent at the conclusion of any suspension of a driver or driver/owner.  

Twelve points become spent at the conclusion of any suspension of an operator. 

i) Penalty points will be issued by the Licensing manager or in his absence the deputy 

licensing manager.  The officer investigating the breach will not issue penalty points. 

j) The Licensing manager will determine any appeals in relation to the imposition of 

penalty points.  Only written appeals will be considered. 

2. Actions 

 

a) On the accumulation of 12 or more penalty points in a rolling twelve month period a 

driver will be subject to a recommendation to suspend his/her licence. 

b) On accumulation of 12 or more penalty points in a rolling twelve month period a 

driver/owner will be subject to a recommendation to suspend his/her licence. 

c) On accumulation of 24 or more penalty points in a twelve month period an operator will 

be subject to a recommendation to suspend his/her licence. 

d) Where a letter is sent to a driver, a copy will be forwarded to the relevant vehicle owner 

or operator. 

 

 

 



3. The suspension process. 

 

a) All suspensions will be determined by regulatory panel 

b) On accumulating 12 or more penalty points a driver or driver operator will be advised in 

writing that his/her licence is the subject of a possible suspension. 

c) On accumulation of 24 or more penalty points an operator will be advised in writing that 

his/her licence is the subject of possible suspension. 

d) The licence holder will be advised of the accrued total of penalty points and the specific 

infringements identified.  The licence holder will be advised of the details of the 

regulatory panel that will hear the case for suspension. 

e) For drivers or driver/owners the first occasion with the accumulation of 12 or more 

points within a twelve month period the recommendation will be suspension for 28 

consecutive days. 

f) For drivers or driver/owners a second occasion with the award of 12 or more penalty 

points the recommendation would be for suspension for 56 consecutive days. 

g) A third accumulation of 12 points by a driver or driver/owner would result in a 

recommendation to revoke his/her licence(s). 

h) An operator accumulating 24 points on the first occasion would result in a 

recommendation to suspend their operators licence for 28 consecutive days. 

i) A second accumulation of 24 points would result in a recommendation to suspend their 

operators licence for 56 consecutive days. 

 



 



Offence/ Breach of condition Max PointsDriver Vehicle owner/Operator

Failure to notify the Council of change of 3* # #

name or address within 7 calendar days.

 

Unreasonably prolonging a journey, or 4* #

overcharging of fares.

Failure to produce documents within a 4* # #

timescale when requested to do so.

Vehicle in unsatisfactory condition inside 4 # #

or out.

Failure to produce vehicle for testing when 4* # #

required.

Failure to report within 72 hours an accident 3 # #

or damage to a licensed vehicle.

Overloading of licenced vehicle, including 6* #

exceeding the licensed number of

passengers.

Failure to display external licence plate or 4* # #

door sign as required (including not attaching

plate in suitable manner.ner)

Failure to notify transfer of Private Hire or 4* # #

Hackney Carriage Licence within 14 days.

Failure to provide information on vehicle 3 # #

location.

Failure to have a working fire extinguisher 3 # #

correctly fitted and serviced.

Failure to display 'taxi' sign on roof of 4 # #

Hackney carriage.

Failure to maintain, keep or produce 6 #

records of private hire bookings, or other 

documents required to be kept.

Unsatisfacory behaviour or conduct of driver. 3 # #

Failure to wear drivers badge. 4* # #

Failure to be in possession of drivers badge. 4* # #

Failure to notify change of medical 6 # #

circumstances.

Failure to return drivers badge within 7 days 4* # #

of being requested to do so.



Failure to return vehicle licence plate 4* # #

within 7 days of being requested to do so.

Failure to notify the Council of any motoring 6 # #

or criminal convictions or cautions during 

period of current licence.

Providing false/misleading information on 6* # #

application form, or failing to provide 

relevant information.

Obstructing an officer of the council while 3 # #

undertaking their duties.

Using a mobile phone whilst driving. 3 #

Smoking in licensed vehicle. 3* #

Minor defects to vehicle. 3 # #

Eating food whilst driving licensed vehicle. 3 #

Making dangerous road manouvre. 3* #

Behaviour resulting in substantiated 3 # #

complaint from member of the public 

or elected member.

Driver not holding a current Hackney Carriagerrent Hackneyney 12* # #

Carriage/Private rivate Hire Drivers Licence

Refusal to accept hiring without reasonable 4* #

cause (eg. Drunk or rude customer) [HC]

Touting/Illegally plying for hire 9* # #

Failure to display/no vehilce excise 6* # #

licence

Using unlicensed vehicle or vehicle 12* # #

without insurance

Using a vehicle subject to a suspension 12 # #

order 

Carrying an offensive weapon in a vehicle 6 #

Driver not holding current DVLA Licence 12* # #

Failure to observe Rank discipline 3* # #

Failure to display internal licence plate 4 # #

Inappropriate use of specialist equipment 6* # #



provided for disabled or wheelchair client

accessibility

Using Hackney Carriage without a sealed

taxi meter fitted to the vehicle

Defective Tyres

Failure to maintain lights

Failure to present vehicle for inspection

Using Licensed vehicle without MOT

Failure to wear seatbelt


